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Welcowe to the EFA,

Every citizen in every medium and large
sized town and city is affected directly or
indirectly by parking and how it is managed,
independently of the type of vehicle or form
of transport either public, private or shared
that is used. Parking policies can and do in-
fluence the modal split ratios in the different
urban areas and the way cities function. Fur-
thermore efficient parking management en-
sures accessibility to high demand areas for
specific times for particular categories of us-
ers. So parking today is a space, time and
elasticity management service for all.
Parking structures are being transformed
into mobility infrastructures offering com-
plementary mobility serv-

Laurence A.
Bannerman

The EPA professionals today contribute by
managing the static component of the mo-
bility chain in the on and off street spaces
for individual, collective and logistics vehi-
cles, controlling the respect of the regula-
tions and making the paying process as easy
and efficient as possible.

ices such as electrical ‘
charging, co-mobility and
booking services and are
progressively being inte-

grated with the on street activities forming
an urban mobility parking system. The inte-
grated parking systems approach is progres-
sively being appraised as an essential tool in
determining the sustainable environmental
quality of many European towns and cities.
Parking cannot be ignored, it must be man-
aged.

Today EPA represents the national asso-
ciations of 21 countries and their 40 million
on and off street parking spaces, almost 500
thousand professional employees and an
estimated annual turnover of 23 billion eu-
ro. This stimulating cultural, operative and
economical context with its vast range of
parking and mobility realities and solutions,
both good and bad, is being used to in-
crease the awareness of the enormous po-
tential and opportunities that parking man-
agement offers in generating liveable and
competitive towns and cities.

Parking cannot
be ignored, it must
be managed.

The technological revolu-
tion that we are part of to-
day is a stimulating chal-
lenge for the parking in-
dustry that is part of the fast moving world
where the digital, technological and behav-
ioural developments are generating new
opportunities. To keep abreast of the times
EPA is directly involved in the establishing
of new standards and guidelines.

This handbook outlines EPAs range of
activities and its organisation. I do hope you
find it useful and any contribution you may
wish to make to improve our activity will be
highly appreciated. Looking forward to hear-
ing from you and to meeting you at our next

events.

Laurence A. Bannerman
President
European Parking Association
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Integrated Urban Parking Managem

Parking does not simply concern the indis-
tinct needs of private vehicles to stop in the
central areas, but the complex management
for both multiple use and predetermined time
periods of a range of parking and loading and
unloading spaces for vehicles in the city, both
on street and in structures, in order to satisfy
the needs of visitors, residents, businesses and
services, delivery goods, special categories etc.

Furthermore it relates to the regulation of
the demand for those people who have moti-
vated needs to access the central parts of the
urban centres ensuring accessibility and
consequently increasing the environmental
and economic values of the areas. An integ-
rated management of the mobility system is
one of the critical issues for ensuring the
functional operations of urban living essen-
tial to its survival, which include working
and recreation, for residents and visitors.
Accessibility in the broadest sense is crucial
to the economic well-being and continuati-
on of traditional urban life and parking poli-
cies and its management play a key role in
this context.

Urban performance, recalling the notion
of competitiveness, depends not only on the
provision of physical infrastructures but also,
and increasingly so, on the availability and
quality of knowledge communication and
social and intellectual capital. With the back-
drop of city automation, the parking sector

Communication and digitalisation play  With the fast moving examples of the digitali-
a key role in parking.  sation and the developments in information

EPA



and payment commu-

nication technology, to-

gether with the current integra-

ted management techniques, is enabling ur-

ban parking systems to provide a better

mobility experience to cities’ inhabitants and

users whilst making more efficient use of its

resources and improving urban performance.
In the last ten to fifteen years many Euro-

pean cities have outlined strategies to impro-

ve the functional organisation of their cen-

tral urban areas. The notion that efficient

integrated parking systems can contribute to

a sustainable balancing of the modal split

and to the improvement of the quality of ur-

ban living has begun to be perceived and

appreciated. The essential results being:

« optimizing the on and off street parking
supplies

« increasing the use of public or alternative
transport systems

o optimizing urban public spaces and the
implementation of pedestrian areas

« promoting new sustainable transport
modes

« introducing sustainable environmental so-
lutions reducing parking search traffic

« building and transforming parking infra-
structures using the project financing in-
struments

« intensifying and consolidating commercial
and touristic activities

The total
cost of inte-
grated management
of the urban parking
infrastructure exceeds by far the
fees paid for parking: free parking
exists only playing monopoly.

« increasing real estate values

« making available real time information for
planning and city users

o improving the overall quality and accessi-
bility of urban centres.

Mobility systems contemplating integrated
parking solutions based on a scientific ap-
proach and not on emotional reactions can
contribute to the success of urban renewal
or upgrading schemes reducing congestion,
increasing available public space whilst at
the same time ensuring sustainable accessi-
bility. [

- The European Parking Association,
with the national Associations of
21 European countries, represents
the industrial sector of European
parking. EPA dedicates its activity to
informing public and private authori-
ties that efficient parking manage-
ment generates opportunities and
not problems for politicians, decision
makers, planners and citizens.

EPA



What is EPA?

The European Parking Association (EPA)
is a federation of national parking associa-
tions from Europe. It has been founded in
1983. The national member associations
represent the parking industry, consisting
of private companies and public bodies
running, operating and managing on and
off street parking structures and services
as well as the supplying industry that of-
fers all related products and services con-

EPA
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cerned with parking. The EPA aims to fa-
cilitate the cooperation between the pro-
fessional parking organisations of different
European countries, the exchange and
mutual support of professional experience
among members and may exert influence
on measures and resolutions of the Euro-
pean Commission and other relevant in-
ternational bodies relating to parking and
urban mobility. u
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Who represents EPA?
The EPA Board manages the association BO ard 201 5_20 1 6

and controls the daily business. It repre-
'E
‘gk -

sents the interests of all members. The res-
ponsibilities of the Board members inclu-

de the following themes: EU and internal T
affairs, EPA Congress organisation, Policy ‘.

and Strategy Committee, STC, infrastruc- EPA 1. Vice 2. Vice
tural trends, finance, ESPA standards, President President President
POLIS, communications, innovation and Laurence A. Antoni Michael
IPIPS. Bannerman Roig Kesseler
Italy Spain Germany
BOARD MEMBERS
Georgious Tami David Stefan Nigel
Hadjigeorgiou Koivuniemi Kownator Sadleder Williams
Cyprus Finland France Austria UK

Policy & Strategy Committee 2015-2017

Like the Board the Policy and Strategy  the Board on the activities of the associati-
Committee is also elected by the General on and coordinate the work of the EPA
Meeting. Its members advise and support  task groups.

4 )- L =
Ferenc Sebastian  Joao Caetano  Edouard Jaime Peter Manny Rasores
Kocsis Bringman Dias Lecomte Lopez Martens de Toro
Hungary Germany Portugal France Spain Netherlands UK
(Chairman)

EPA
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EPA activities

To address current themes the EPA establishes working groups concen-
trating on communication, innovation, standards and infrastructural trends.
In the following we present you some key aspects of EPA's activities in the
recent years.

CO mmun |C at | on An international EPA working group

compiled a white paper on improving the
image of parking as a service to society.
They focused their findings in ten main
messages:

Underground car parks improve the central urban characteristics.

EPA
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Key messages from the parking industry

1.In concentrated urban areas demand
for car access and parking spaces ex-
ceeds space availability. People can’t
find a parking space anymore and start
cruising.

2. Creating more parking spaces on street
and at surface parking lots jeopardises
quality of public domain and space for
pedestrians in central urban areas.

3. Alternatives to be found in concentrated
multi-level built parking facilities.

4. Underground car parks allow more
building capacity for other functions to
improve the central urban characteris-
tics.

5. Shift from on street parking or parking
lots to built parking facilities has its
price (construction cost per parking
space in underground car parks range
from 25,000 to over 50,000 euros in
complex central urban sites).

6. Pricing of parking spaces to be based on
the value (close to destination, safe and
convenience) for the users (not neces-
sary the consumer).

7. Occupation of parking spaces is time
based: a parking space can be used by
one commuter a day or up to eight visi-
tors.

8.0On street parking (incl.: enforcement)
and off street parking in built facilities
(also privately operated) is one inte-
grated bundle of options, where con-
sumers make their choice.

9. To re-create high quality central urban
environment, behaviour needs to be
changed: consumers need to be pushed
away from their primary intentions.
Penalties or rewards can be created by
price stimuli and offering alternatives.

10.Total cost of parking infrastructure ex-

ceeds by far the prices paid for parking:
free parking doesn’t exist, though over
90 per cent of all parking spaces are free
of charge for the users.

The messages are to be directed to
four categories of stakeholders:

o The parking customers: consu-
mers and car drivers

o Government: mobility and par-
king policy makers and politicians

o Other stakeholders: offices, mer-
chants and other attracting functions

o Media (local and national, printed
media and broadcast)

— Using those ten main messages an integrated parking policy for on

and off street parking can be turned into an effective tool for urban

mobility management. The white paper is available for download on

www.europeanparking.eu

EPA
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Sevge of Parking in Ettrope

Data Collection

EPA has launched the nomics (IREA) of the University of Barce-
project data collection lona (UB).

to gain an overview over Summary of essential data: There is a
the basic figures of total market of nearly 41 million spaces in
parking in Europe. The EPA countries, to which a further 190 mil-
statistical estimation ex- lion can be added that are not currently

amines the number of parking slots in 23  regulated on our streets. Parking provides
European countries. The aim of this study  direct employment to close to 500,000
is to obtain quantitative information about ~ workers and the overall annual turnover
the number of slots to highlight this sector ~ for the European parking industry totals
in Europe and their links with other activi- ~ some 23 billion euro.

ties. The project is technically supported The scope is available for free for EPA
by the Research Institute of Applied Eco- members at the EPA Secretariat. u
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For us, building a car park not only begins when ground-
breaking takes place. HUBER is synonymous for holistic
solutions which comprise reliable planning and design,
intensive consultation and secure financing as well as
optimization of production processes, selection of quality
materials and a sound building system.

HUBER delivers throughout Europe. We are

currently active in the UK, the Netherlands,

Poland and Norway. el
www.huber-carparksystems.com [Erz

_.- _-.I._: .“ :._.'.r J uau

N BUILD OPERATE




>> EUROPEAN PARKING ASSOCIATION

12

Electronic Payments/IPIPS

The European Parking Association wishes
to improve the service for the customers
by providing easy and generally accepted
cashless payment systems. As develop-
ments in the payment industry continue
with high impact for the parking industry,
it is felt necessary to support the parking
operators in Europe with status informati-
on, to anticipate for the future in new tech-
nology investments. The challenge is to
bring together the specific technical requi-
rements of the parking industry with tech-
nical solutions, for example to drive in with
the credit card and exit and have the tran-
saction after a certain duration of stay.

EPA became a partner organisation of
IFSE a forum of international petroleum
retailers with the common objective of the
harmonisation of equipment interconnec-
tivity and communication standards for
use in the petroleum retail business. They
developed a set of standards and protocols
for financial transactions and negotiations

with the banking industry. The idea follo-
wed by EPA was to look at IFSF whether to
learn from them to help operators and
vendors to get more speed in a European
platform for the payment industry.

Use of e-payment accelerating
in the parking sector
In most European countries the use of e-
payment methods to pay for parking sessi-
ons is increasing rapidly. For parking opera-
tors in the majority of the northern Euro-
pean countries, these payment methods
now constitute over 50 per cent of their tur-
nover, and in some instances over 80 per
cent. There are, however, still a number of
countries where the figures are between five
and eight per cent. In view of the increase in
e-payments in other sectors it is highly like-
ly that this trend is going to continue and
probably accelerate in the parking sector.

In 2011, the EPA launched an initiative
to assist national associations and their

Nigel Williams at his presentation about IPIPS and the White Paper at the
EPA Congress 2015 in Berlin




members across Europe in
their dealings with the com-

plex world of card or e-payment.

They developed a White Paper that seeks to
help operators, both public and private,
understand the card payment ecosphere:
the powerful forces that are at play and the
interface between the world of card pay-
ments and the technical infrastructure of
the parking industry. The Paper addresses

park text” your friend in parking.

¥ Mabile Parking Payments

v Direct Carrier Billing

v Wirtual Permits

v Wisitors® Text

w Corporate Accounts

v Complete System Integration
v Read Time Enforcement

v Detalled Financial Reporting

¥ Telecommunications Support

SUROPEAN PARKING ASSOCIATION <<

new payment methods invol-

ving the use of smartphones

or other mobile devices. It

-~ also addresses the regula-

tory issues and security con-
cerns facing the industry.

Lastly, the White Paper outlines the
case for introducing a standard for the in-
terface between the world of card payments
and the parking industry. It briefly descri-
bes the International Parking Industry
Payment Standards (IPIPS) that EPA is pro-
moting and the benefits it would bring to
operators. The white paper “European Par-
king Industry Payments Landscape” is
available from the EPA Secretariat. u
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EPA Congress and Exhibition

The EPA Congress combines a well atten-
ded scientific conference with a trade exhi-
bition for the parking industry. Over 500
delegates and 120 exhibitors from 32 coun-
tries attend the international conference to
discuss wider issues of urban mobility,
technological developments and challen-
ges alongside detailed parking matters.
The scientific programme is compiled by
an international expert committee.

The professional trade exhibition along-
side the congress offers the opportunity to
the manufacturers, suppliers and others ac-
tive in this field to promote their products
and services. The presentation of the presti-

gious EPA Awards and a social programme
further add success to this event.

EPA Congresses since 1983

EPA Congresses have taken place in Madrid
1983, Stockholm 1986, Amsterdam 1988,
Nice 1990, Berlin 1992, Rome 1994, Buda-
pest 1996, Barcelona 1997, Lisbon 1999, Oslo
2001, London 2003, Geneva 2005, Madrid
2007, Vienna 2009, Turin 2011, Dublin 2013
and Berlin 2015.

The 18" EPA Congress will take place in
Rotterdam in 2017. Congress statements that
summarize the main findings of the events
are available. u

B= and Exhibition

—> Congresses are hosted by the EPA members’ associations in close collaboration with the EPA.

The website www.epacongress.eu provides every information about the current event.

18" EPA Congress

Aotterdam, 20 = 22 Soptember 2017
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Statement of the 17t

The 17" EPA Congress, held in Berlin, gave us a

glance of the future of parking:

o Parking is playing an increasingly important
role in the strategic plans of modern city admi-
nistrations, as seen at the last EPA Congress in
Dublin two years ago.

« Digitalization is about to change markets, cus-
tomer behaviour and the roles of the players
on the market.

o Modern concepts of identification and pay-
ment are going to shake up old-fashioned
structures.

« New players are entering the market with radi-
cally new concepts.

« Standards will help the European parking in-
dustry and local authorities to unveil the full
potential of parking, but different leg;
all over Europe are hindering some o:
sible progress.

» The academic network is constantly
delivering new insights.

o Parking infrastructures are develo
smart mobility centres.

The congress also showed the influence of hu-
man behaviour and its analysis on the parking
sector. Digitalization and the huge amount of
data collected will lead to products and services
that will be tailor-made to smaller customer
groups, or even individuals. Customers, on the
other hand, will be able to access better informa-
tion in less time, putting them into a position to
make smart and informed decisions.

The congress recognizes that the key messages

for the next future will be the following:

o The cooperation of local city authorities and
the parking industry has to be improved.

o Itis evident that only a combined view on on-
and off-street parking will result in successful

communities.

EPA Congress

» New digital approaches with open standards
will revolutionize the market.

o The use and connection of big data will require
new technologies and a responsible approach.

o As customers are getting smarter and better
informed, even more emphasises has to be
placed on the improvement of services and the
customer journey itself.

o The parking industry has to keep the strong
focus on the collaboration with the final target
of their customers (like hotels, airlines, restau-
rants, offices and retail).

» New means of payment have to be easily acces-
sible for the industry.

o The parking industry needs to work on better

use of existing parking facilities before const-

of new capacity.

king industry needs to prepare for au-

us driving (shared) vehicles coming to

he parking industry has to build a sustainable
platform for their customers in order to avoid
other players to take over the customer relati-
onship.
The EPA Congress proved that the parking in-
dustry in Europe made giant leaps to professio-
nalization during the past few years. It moved to a
service-oriented and value-creating part of
Europe’s community. In fast moving times, it will
be even more necessary to closely monitor the
world wide developments and to build a trustful
relationship with the parking sectors in the other
parts of the world. o
Berlin, September 25, 2015

The world is moving so fast
these days that the man who
says it can't be done is generally

interrupted by someone doing it.
Elbert Hubbard
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» Sustainable
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Nearly 500 parking facilities in
more than 180 cities!

For almost 50 years CONTIPARK has been
providing its customers and partners
succesful services in the parking sector,

As a market leader in Germany and
Austria we are innovative, fulure-oriented
and sustainable in operating parking
facilities:

B in ownership

B bosed on lease and
management contracts

B in the scope of Joint-Ventures

www.contipark.de
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EPA Awards

The European Parking Award has been established by the European Parking
Association as a biennial award for excellence in parking since 1994.

Five categories cover different types of achievements in the parking industry.
The winning projects of the EPA Award 2015 are lighthouse examples.

New Parking Stachus car park, Munich (Contipark)

Structure

Markthal, Rotterdam

Interparking Nederland ’

( P ° ) | Renovated
Structure

EPA
18
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On-Street .

Parking Project

Wehicle  TTE0COM

Carran | Semideregs | mas K |

e Dilm Dw B-10 134T

The App areaDUM
(Barcelona de
Serveis Munici-
pals, S.A.)

(Q-Park France)

Pré-aux-Pécheurs, Antibes

Innovative
Scheme

Open Data Loket (Q-Park Netherlands)

Marketing &
Communication

Social
Customer

Mobilita)

Care (Brescia

Objective of the EPA Awards

The objective of the awards is to promote
qualitative improvements in public car
parking both on and off street including
contribution of parking policy to Sustain-
able Urban Mobility Plans. In particular
the awards seek to promote improve-
ments in user friendliness, construction
maintenance, management, design, serv-
ice and safety. The awards also promote
the development of good working prac-

tices in on street parking. To be accepted
the entered system must be fully and suc-
cessfully implemented and working in at
least one location. Shortlisted entries are
visited and examined by an international
jury. The Awards are presented in a special
ceremony during the biennial internation-
al EPA Congress.

The EPA Awards rules and regulations
can be obtained at the EPA Secretariat. W

EPA
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ESPA and ESPA Gold

European Standard Parking Award

Whilst the EPA Awards
are marking excep-
tional quality of the in-
dustry in a competi-
tion that is taking place
every two years, the
ESPA scheme stands
for European Stand-
ard Parking Award, a
standard certificate that
is granted to public car
parks that meet a set of
requirements of quality
to provide safe and
comfortable  parking
service to the custom-
ers.

The ESPA has been
instituted by the European Parking Asso-
ciation to improve the quality of service,
provided by the parking industry to its
customers. Car parks that are compliant to
the ESPA invite visitors to enter and leave
their car in a trustworthy environment. A
detailed checklist, which has been revised

by an international EPA task group, lists a

EPA

EUROPEAN GOLD
STANDARD PARKING AWARD

appointed on behalf of the
European Parking Association

range of require-
ments that need to be
fulfilled in order to
achieve an award. It
contains mandatory
minimum conditions
and a score sheet for:
lighting and reflec-
tive surfaces, vehicu-
lar entry/exit, park-
ing areas, pedestrian
routes, wayfinding,
lifts, stairwells, secu-
rity, energy and envi-
ronment, mainte-
nance and several

other items.

Quality label

A sign for display in the assessed object
demonstrates the compliance to the standard.
The conferment of the European Standard
Parking Awards lies in the responsibility of
the national parking associations that are
members in the European Parking Associ-
ation. u
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Intelligent Detectors and Contactless
Payment Systems for Car Park Applications

We ensure the frictionless operation of yvour parking area: with induction

pop detectors from FEIG for presence detection of vehicles in front of
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barriers or ticket dispensers as well as with contactless payment systems

for fast and secure _'IZ='-|-.'"-'-"' transactions. We offer:
¢ Induction Loop Detectors
-+ Electronic Counting Device an small parking areas

----- Payment Systems for Contactless Payment at Tickel Machines
ar directly at the Exit Terminal
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i PUSH . PULL

PARKING MANAGEMENT AND INCENTIVES
FOR EMERGY-EFFICENT UREAN TRANSPORT

The PUSH & PULL project

EPA is involved in the EU project PUSH &
PULL under the title “Parking manage-
ment and incentives as successful and
proven strategies for energy-efficient ur-
ban transport”. Its duration is 36 months,
from March 2014 until February 2017.

The “core-funding mechanism”

for better urban mobility

The PUSH & PULL project aims to impro-
ve urban mobility by means of parking
space management combined with mobi-
lity management measures. By introdu-
cing paid parking, increasing parking fees,
reducing or restraining parking supply or
implementing comparable measures, car
drivers will be pushed to use more sustai-
nable transport. At the same time, (parts
of) the income generated from parking
space management can be used for incen-
tives to promote alternatives, thus pulling

EPA

or attracting users towards public trans-
port, walking, cycling and other sustaina-
ble modes which is the “core-funding me-
chanism”

The project includes implementations
in eight cities or locations which include
measures of parking space management
and mobility management. All imple-
menters set up the core-funding mecha-
nism to use money gained from parking to
finance mobility management. Further,
training sessions for followers will be or-
ganised in 16 countries during the course
of 2017. |

The publication “16 good reasons
for parking management” is availa-
ble in 16 languages for download on
—>  www. push-pull-parking.eu
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Cooperation: POLIS-EPA

The European Parking Association is collaborating closely with POLIS.
POLIS is a network of European cities and regions working together to
develop innovative technologies and policies for local transport with the
aim of promoting sustainable mobility through new innovative solutions.

Parking is important for the redefinition of
the role of cities, between the “motorway”
culture and re-urbanisation. Centralised
parking in cities has been proven to de-
crease the dependency on car trips and
improve the urban public space. However,
implementing integrated parking strate-
gies is a challenging task, for both local
authorities and parking operators.

Urban transport and parking
operators interact

To create a better understanding between
the different actors in parking activities,
the European Parking Association (EPA)
and Polis have established a partnership to
discuss the interaction of urban transport
and parking activities. Both organisations
regularly exchange information and exper-
tise about making parking in cities better.
As part of their creating an interchange of
ideas, Polis and EPA organise an annual

About 30 people participated in the EPA-Polis workshop in Berlin in 2015.

workshop that offers a platform for ex-
changing best practices.

City officials, transport planners, park-
ing operators and academic experts came
together for the first time in 2011 in Stutt-
gart to address “The role of parking in
sustainable urban transport plans”. In 2012
the issue “How can we be better? Improv-
ing quality of parking management to
manage and balance urban transport de-
mand” was tackled in Helsinki. On street
parking and its specific demands were the
core of the event 2013 in Dublin. In Lisbon
in 2014 the topic “Towards standardised
approaches of on street parking” was
picked as central theme. In 2015 “Smart
parking - technology meets policy” was
discussed in Berlin.

At the 2015 Annual Polis Conference in
Brussels EPA was actively involved in the
session on Smart Parking Strategies. u
- www.polisnetwork.eu
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Austria.................. ...
Wirtschaftskammer Osterreich,

Fachverband der Garagen-, Tankstellen- und
Servicestationsunternehmen

Wiedner HauptstraBie 63, A-1045 Wien

Phone: +43 5 909003252

christian.Jauder@apcoa.at

Contact: Christian Lauder

www.wko.at

Belgium. ...
Fédération Belge du Stationnement

Avenue Louise 235, B-1050 Bruxelles

Phone: +32 2 5495860

t.bimson@parkindigo.com

Contact: Thomas Bimson

www.fbs-bpf.be

Croatia.....................................
Hrvatska Parking Udruga

Subiceva 40/I11, HR-10000 Zagreb

Phone: +385 1450 1712

apreost@zagrebparking.hr

Contact: Ana Preost

www.zagrebparking.hr

Cyprus ...
Vert & Blanc Car Parks

199 Chr. Hadjipavlou Ave.

CY-3302 Limassol/Cyprus

Phone: +357 25 34 19 91

daisy@logos.cy.net

Contact: George Hadjigeorgiou
www.vertetblanc.com.cy

Finland (1)............................. ... ..
Suomen Pysikointiyhdistys

c/o Jyvis-Parkki

Hannikaisenkatu 22 B

40100 Jyviskyla
joni.mikkola@suomenpysakointiyhdistys.fi

Contact: Joni Mikkola
www.suomenpysakointiyhdistys.fi

EUROPEAN PARKING ASSOCIATION <<

Finland (I) ................................. 6
Suomen Pysikointialan Liitto ry

Finnish Parking Business Association

Kuortaneenkatu 7, FIN-00520 Helsinki

Phone: +358 20781 2405

juha.sirelius@q-park fi

Contact: Juha Sirelius

www.pysakointiliitto.fi

France ................ .. ... ... ... ... ....... 7
Federation Nationale des Metiers du Stationnement

18, avenue des Champs Elysees, F-75008 Paris

Phone: +33 1 42255537

e lecomte@fnms.fr, Contact: Edouard Lecomte
www.fnms.fr

Germany ..................... 8
Bundesverband Parken e.V.

RichartzstraBe 10, D-50667 Koln

Phone: +49 221 2571016

office@parken.de

Contact: Gerhard Trost-Heutmekers

www.parken.de

GreatBritain.............................. .. 9
British Parking Association

Stuart House, 41-43 Perrymount Road

GB-RH16 3BN Haywards Heath, West Sussex

Phone: +44 1444 447304

info@britishparking.co.uk

Contact: Andrew Pester, www.britishparking.co.uk

Hungary................................... 10
Hungaropark

Piac utca 77, H-4025 Debrecen

Phone: +36 30 250 2800

ferenc kocsis@hungaropark.org

Contact: Ferenc Arpad Kocsis

www.hungaropark.org

Ireland . ...l 11
Irish Parking Association

Unit 3 Business Park

Sleaty Road, IRE-Carlow

Phone: +353 59 91 36 886

keith@agkdisplays.com, Contact: Keith Gavin
www.parkingireland.ie

EPA
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Full members

AIPARK

Viale Ungheria, 84

1-00039 Zagarolo (RM)

Phone: +39 06 9576245
aiparkroma@tin. it

Contact: Laurence A. Bannerman
www.aipark.org

Luxembourg ............................... 13
Indigo Park Luxembourg SA

83 rue de Strasbourg

L-2651 Luxembourg

Phone: +352 4 81 33 61

gerard jeitz@parkindigo.com

Contact: Gerard Jeitz

www.parkindigo.lu

Netherlands .........................o 14
VEXPAN

Gooimeer 4-15

NL-1411 DC Naarden

Phone: +31 35 6943245

info@vexpan.nl

Contact: Monique Pluijm

www.vexpan.nl

NORPARK

Ovre Slottsgate 18-20
N-0157 Oslo

Phone: +47 97710078
lars@norpark.no
Contact: Lars Monsen
www.norpark.no

Polska Organizacja Branzy Parkingowej
Ul. Koszykowa 59/6

PL-00-660 Warszawa

Phone: +48 22 629 59 44
biuro@pobp.org.pl

Contact: Maciej Mosiej
www.pobp.org.pl

EPA

Serhia.................... 17
Serbian Parking Association

Starine Novaka 22 Street

RS-Belgrade 11000

Phone: +38 11 13 23 54 85

office@ups.co.rs

Contact: Aleksandra Tabas

WWW.UPS.CO.I'S

Slovakia.................................. 18
Slovak Parking Association

Kogickd 2

SK-01001 Zilina

Phone: +421 910 276 414

sekretariat@spa-parking.sk, Contact: Miroslav Lepeta
www.spa-parking.sk

Spain ......... ... 19
ASESGA

Plaza de Santo Domingo 1, 1A

ES-28013 Madrid

Phone: +34 91 5480416

asesga@asesga.org, Contact: Amparo Revuelta
WWW.asesga.org

Sweden ... 20
Svepark Service AB

Box 5021

S-12105 Stockholm

Phone: +46 40 605 69 10

lena karlsson@svepark.se, Contact: Lena Karlsson
www.svepark.se

Switzerland. ............. ... ... 21
Parking Swiss c/o AGVS, UPSA

Wolflistrasse 5, Postfach 64, CH-3000 Bern 22

Phone: +41 31 30715 80

info@parkingswiss.ch

Contact: Christa Rothenbiihler

www.parkingswiss.ch

Otopark Isletmecileri Dernegi

Oruc Reis Mah. Giyimkent Silesi No. 42/3
TR-Esenler/Istanbul

Phone: +90 1 553 229 05 21
iletisim@otopark.org.tr, Contact: Mesut Can
www.otopark.org.tr
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SKIDATA - Your Partnenr
in the Access to Success!

When it comes to professional vehicle access management, SKIDATA Is your
partner. 10,000 installations in mona than 95 countries guarantes people and
cars quick and secure access for: shopping centars, airports, cities, stadiums,
fairs, amusement parks, ski resorts and more. For over 35 years, SKIDATA
has placed great value on intultive and simple sclutions. The integrated
concapts help you to optimize your offer and maximize your profit.

SKIDATA WEE(

www.skidata.com KUDELSKI GROUEP
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Associate members

AMANO Europe n.v.
Westerring 2, B-3600 Genk
Phone: +32 89 323920
pknaepen@amano.be
Contact: Paul Knaepen

www.amano.eu

Bouwfonds Investment
Management B.V.

De Beek 18, NL-3871 MS Hoevelaken
Phone: +31 337504750
b.pierik@bouwfonds.nl

Contact: Bart Pierik

www.bouwfondsim.com

Cale Group

P.O.Box 1031, SE-16421 Kista
Phone: +46 8 7993700
anton.kaya@cale.se

Contact: Anton Kaya

www.calegroup.se

City Parking Group s.r.o.
Londynskd 506/41

CZE-12000 Praha 2 Vinohrady
Phone: +420 233 378 441
info@citypg.cz

Contact: Pawel Sokolowski

www_cityparkinggroup.com

Commend

International GmbH
Saalachstrae 51, A-5020 Salzburg
Phone: +43 662 856225
c.fuchs@commend.com

Contact: Christian Fuchs

www.commend.com

EPA

DESIGNA

Faluner Weg 3, D-24109 Kiel
Phone: +49 431 53360
info@designa.com

www.designa.com

Empark Portugal SA
Rua Joaquin Antonio Aguiar, 19
P-1070-149 Lisboa

Phone: +351 213 847 300
jed@empark.pt

Contact: Joao Caetano Dias

www.empark.pt

Euro Parking Gollection plc

Unit 6, Shepperton House
83-93 Shepperton Road
GB-N1 3DF London
Phone: +44 2072889740

www.epcplc.com

FAAC Spa, HUB Parking
Technology

Via Calari 10, 1-40069 Zola Predosa
Phone: +39 051 61 72 649

ilaria riva@hubparking.com
Contact: Ilaria Riva

www.hubparking.com

Fleischhauer Datentrdager
GmbH

Forellstrafie 120, D-44653 Herne
Phone: +49 2323-98779-0
shalbach@fdas.de

Contact: Sandra Halbach

www.fleischhauer-id.com

IPS Group, Inc.

5601 Oberlin Drive

USA-CA 92121 San Diego
Phone: +1 858 230 8852
kevin.woznicki@ipsgroupinc.com
Contact: Kevin Woznicki

WWWw.ipsgroupinc.com

ISPARK Istanbul Otopark
Mecidiyekoy Biiyiikdere Cad. 1

Imar Is Hani No:48/7 Sisli, TR-Istanbul

Phone: +90 02122757039
ahmet.savas@ispark.com.tr
Contact: Ahmet Savas

www.ispark.com.tr

Nagels Druck GmbH
Hooghe Weg 11, D-47906 Kempen
Phone: +49 2152 20990
info@nagels.de

Contact: Werner Nagels

www.nagelsgroup.com

NORTECH

Willowton Hub

Z.A-3200 Pietermaritzburg/
South Africa

Phone: +27 33 3453456
mkt@nortech.co.za

Contact: Marketing Manager

www.nortech.co.za



Park Rite

Sendirian Berhad
A-11-17, Block A

Menara UOA Bangsar

No. 5, Jalan Bangsar Utama 1
MY-59000 Kuala Lumpur
Phone: +603 23 00 37 28
info@parkrite.com.my
Contact: Ben Hussein

www.parkrite.com.my

Parkare Group

Fisica 1, Poligon Industrial La Fer-
reria, ES-8110 Montcada i Reixac,
Barcelona

Phone: +34 935657494
jjulia@parkaregroup.com

Contact: Joan Julia

www.parkaregroup.com

ParkTrade Europe AB
Sturegatan 16, SE-11436 Stockholm
Phone: +46 31 701 0018
info@parktrade.com

Contact: Henrik Magnuson

www.parktrade.com

PMTsolutions AG

Bottroper Str. 8, D-70376 Stuttgart
Phone: +49 711-40040600
info@PMTsolutions.eu

Contact: Manfred Sokat

www.PMTsolutions.eu
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Polispark SA

4 Rizari & v. Konstantinou 45
Kolonaki, GR-10675 Athens
Phone: +30 210 7255420
park@polispark.gr

Contact: Isaias Charalampos

www.polispark.gr

SCANaCAR

Flevolaan 12, NL-1382 JZ Weesp
Phone: +31 294 750333
allard@scanacar.com

Contact: Allard Blom

www.scanacar.com

Scheidt & Bachmann
Breite Str. 132

D-41238 Monchengladbach
Phone: +49 2166 266240
parking@scheidt-bachmann.com
Contact: Martin Kammler

www.scheidt-bachmann.com

SIX Payment Services
8th Floor, Regal House

70 London Road

GB-TWI1 3QS Twickenham
Phone: +44 7970712729
philippe.cherpin@six-group.com
Contact: Philippe Cherpin

WWW.SiX-group.com

Skidata AG
Untersbergstraie 40

A-5083 Grodig/Salzburg
Phone: +43 6246 888 5100
robert.weiskopf@skidata.com
Contact: Robert Weiskopf

www.skidata.com

Societe Parc-Auto du
Quebec

1011, rue de Vitré
CDN-G1J3Z2 Quebec, Quebec
Phone: +1 418 6814811
mlagace@spaq.com

Contact: Jacques Dorval

WWW.spag.com

TKH Parking Solutions
Industrieweg 22

NL-4153 BW Beesd

Phone:+31 880021410
peter.dingemans@tkhparking.com
Contact: Peter Dingemans

www.tkhgroup.com

White Label Real Asset
Products GmbH

Seeweg 3

D-14548 Schwielowsee

Phone: +49 151 24 00 26 39
t.pohle@wl-rap.com

Contact: Thomas Pohle

www.wl-rap.com

Xerox Business Solutions
250, avenue des Grésillons
F-92600 Asnieres

Phone: +33 4 75 81 41 41
laurent.gilles@xerox.com

Contact: Laurent Gilles

WWW.Xerox.com/transportation
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EPA and GPALs

The Global Parking Association Leaders
Summit (GPALs) is an annual gathering of
parking association leaders from around
the world. Even though parking structures
can be different in every country, there are
common elements, like educating govern-
ment officials, developers, urban planners,
the business community, and other stake-
holders about why parking is important
and why the expertise of parking profes-
sionals should be considered in the plan-
ning stages of any project.

Coming together

The GPALs Summit offers an opportunity
for leaders from around the world, to share
their information, gather and learn from
each other in a friendly forum that en-
courages discussion and dialogue on a
wide range of topics. In 2013 a survey was
conducted by the GPALS about parking
trends among their members. It is availa-
ble in five languages for parking profes-

Participants of the fourth GPALs Summit 2015 in Berlin

>> EUROPEAN PARKING ASSOCIATION

sionals via parking associations around the
world. This survey allows to identify
trends in the parking industry within par-
ticipating countries, to compare and ana-
lyze them.

Each parking association is invited to
send representatives to the annual GPALs
Summit, each country is represented by
one parking association. The Summit
takes place every year — in even-numbered
years it is hosted by the International Park-
ing Institute at the IPI Conference & Expo,
in odd-numbered years by the European
Parking Association Congress and alter-
nating parking association’s hosts. u

The next GPALs Summiits:

GPALS 2016 Nashville, TN, USA, hosted
by the International Parking
Institute (IPT)

GPALS 2017 Rotterdam
18" EPA Congress
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Parking trend international

MAGAZINE - publication of the European Parking Association

Parking trend interna-
tional is the trade jour-
nal for parking in Eu-
rope, published four

times a year. The journal

provides information in-
dependently, objectively
and with professional
competence on all sub-
jects concerning parking
space management, mul-
ti-storey car park opera-
tion, traffic policies, con-
struction technology, at-
tendance technology and
customer marketing as
well as current develop-
ments and innovative
concepts — all from an
international angle.

17.500 readers

Parking trend interna-
tional is published by
Maenken Kommunika-
tion GmbH in Cologne/
Germany in co-operation with the Euro-
pean Parking Association (EPA) and thus
contains all important information on the
work of the EPA. Parking trend interna-
tional reaches round about 17.500 parking
experts in more than 20 European coun-
tries. They include members of parking

EPA

rking trend *®

international

A0 ITTEPACONgYss
Paking I8 word of changes
20 EPA fowards 2015
A T T

30 = APCOA Mobility Summmil

associations, operators of multi-storey car
parks and ground car parks, building con-
tractors, project managers, representatives
of the car parks industry, suppliers and
service providers as well as experts from
the scientific and traffic policy fields, both
at national and EU level. u
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www.europeanparking.eu

ONLINE - website of the European Parking Association
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— www.europeanparking.eu

Parking Network

Parking Network is an internet platform
that centralises all the information concer-
ning parking at one place on the Internet.
In co-operation with the EPA, this plat-
form was launched in 1996 and has grown
into the worlds' largest information source
on parking. Parking professionals find

news from the industry, events, tenders,

showcases, interviews and much more in- | SKIOATA
formation. Regular up-

dates are distributed by E E S
= -
email on demand. | - »

[=]g

— www.parking-net.com
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EPA Secretariat

The Secretariat is located in the very cen-
tre of Cologne next to the famous cathe-
dral and is at the same time the Secretariat
of the German Association Bundesver-
band Parken e. V. u

- Contact

EPA Secretariat
Richartzstrafie 10
50667 Koln
Germany

phone: +49 2212571018

fax:  +49 2212571019 The team from left to right: Ruth
epa@europeanparking.eu Wildenburg, Gerry Trost-Heutmekers,
Elisabeth Herles

IMPRINT issue 2015-2017

www.europeanparking.eu
Maenken Kommunikation GmbH

Von-der-Wettern-Strafie 25 Publisher

51149 Cologne/Germany Dr. Wieland Manken
www.maenken.com Phone +492203/3584-0
Phone +492203/3584-0

Fax +492203/3584-185 Publication Manager

Wolfgang Locker

Publishing House in cooperation with the
(responsible for editorial, European Parking Association,
advertising, production and Richartzstrafie 10,

circulation) 50667 Cologne/Germany

Editorial Team

Marko Ruh (Editor)

Phone +492203/3584-114
marko.ruh@maenken.com
Elisabeth Herles

Phone +49221/2571018
epaldeuropeanparking.eu

Advertising

Etienne Lazzaro

Phone +492203/3584-121
etienne.lazzaro@maenken.com
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enter o

beyond barriers

Discover. Connect. Benefit!

entervo - your platform for
mobile solutions!

Discover a variety of options for your company offered
by an open architecture software based on industrial
standards

Connect additional mobile services with your parking
facility.

Find out the Benefits of using entervo as a long-term

and flexible pvestment with various possibilities!

www.entervo.com
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